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We are proud for 
our performance 
& 19 years of Experience 
in serving you.

 SILENT OCEAN
Simba wa bahari
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 FROM THE CEO

Silent Ocean Ltd has growing reputation as a 
Provider of total solutions for Clearing & Forwading 
needs. The clearing and forwarding industry in 
addition to transportation and logistics are ever 
changing and becoming even more sophisticated. 

Players of these industries have to constantly 
innovate and upgrade their operating methods 
to serve their clients more e�ciently and cost 
e�ectively.

“To continue to earn a reputation of integrity, service 
and diversity that is unmatched in our industry, The 
Dependable Di�erence. In order to achieve these 
lofty objectives, we must hire and retain only the 
most quali�ed and dedicated individuals who share 
The Company’s vision.”

Our status as a diversi�ed, premiere third party 
logistics provider is dependent upon our ability 
to provide only the highest level of service to our 
customers, maintain a necessary pro�t margin, and 
to recognize opportunities and react to changing 
market conditions well ahead of our competition.

I am extremely proud of our sta� and what they 
have accomplished. Feel free to get in touch with us 
to serve you.

Swalah S. Mohamed
CEO-Silent Ocean Ltd



NEW BRANCH TO THE FAMILY!

OFFICIALLY NOW, 
SHIPPING FROM INDIA TO TANZANIA.

Staff Contact: 
Winnie Walter

Call: +919810323509 WhatsApp: +255655966961

STAFF CONTACTS:

Shop No 8, Ground Floor Plot 1/16
Peru Lane Imamwada 
Umerkhadi Chinchbunder
Mumbai 400009.

OFFICE ADDRESS:
Ark shipping International Pvt. Ltd.

Opposite Somani Weigh bridge,
Next to T.G terminal

Veshvi Village, Chirner road, 
Gavan phata 400707

WAREHOUSE ADDRESS:
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 WHO 
  WE ARE

S ilent ocean Limited is an international 
clearing and forwarding company 
with its o�ces located in various 

countries including China, Dubai and 
Tanzania. The company was established 
in 2004 and has grown rapidly to open 
up branch o�ces in various cities around 
the globe such as Guangzhou, Yiwu and 
Keqiao cities in China mainland as well as 
Deira in Dubai. 

The sister company in Dubai is also known 
as Kilimanjaro star cargo.

Silent Ocean Limited is a vital aspect of 
modern society. It is the predominant form 

WHO WE ARE...

of freight transport. Nearly ninety percent 
of material transported across the world . 
Silent Ocean Limited is dedicated to 
provide complete, end-to-end, supply chain 
management solutions to our clients — 
regardless of where they are geographically 
located. Our services are customized to 
cater every special needs of customer.

Our organization is mould under the 
following strong core values: These core 
values make our company shines so 
bright and be the best among many other 
company in cargo shipping industry.
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 NERTWOKING

Introduction to where we located Worldwide

• Africa

• Asia

• Europe

• America

“BE UNDENIABLY GOOD. NO MARKETING EFFORT OR SOCIAL 
MEDIA BUZZWORD CAN BE A SUBSTITUTE FOR THAT.”

With over ten 19 years 
of experience in cargo 
shipping industry 

we have managed to expand our 
network and move beyond our 
borders to countries nearby Tanzania 
including Zambia, Congo, Malawi, 
Rwanda, Kenya and Uganda.

With more than 400 cargo trucks we 
have been able to transport transit 
goods to landlocked countries that 
arrive at Dar es salaam port. 

O u r 
clearing team 

that handles transit 
goods has always been clearing 

the cargo in time without delays as 
time is the most important factor in 
this cargo shipping industry.

With more than 400 cargo trucks 
we have been able to transport 
transit goods to landlocked 
countries that arrive at Dar es 
salaam port. 

Sensitive’ goods to be cleared 
solely by state agency

Businesses, engaged in clearing 

and forwarding in the 
importation 

and exportation of minerals and 
other natural resources, have 
only seven days to tweak their 
undertakings to other areas as the 
new law takes e�ect The Tanzania 
Shipping Agencies Act No. 14 
of 2017, empowers the Tanzania 
Shipping Agency Corporation 
(Tasac) to exclusively carry out 
clearing and forwarding functions 
relating to import and export of 
minerals, mineral concentrates, 
machineries, equipment, 
products and/or extracts related 
to minerals and petroleum, arms 
and ammunitions, live animals and 
government trophies.
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 WE OFFER

S ilent ocean ltd is dedicated to provide 
complete end to end supply chain 
management solution to all clients. 

We do provide logistics service by shipping 
cargo from various countries in the world 
in 20/40ft containers to Tanzania mainland 
as well as other land locked countries such 
as Congo, Rwanda, Zambia, Malawi and 
Uganda.

LOOSE CARGO SERVICE (LCL)

Through this mode of cargo shipment, we 
are able to consolidate goods of various 

customers in a single container (20/40ft) and 
ship them to Tanzania. Many entrepreneurs 
and small-scale traders prefer this mode 
of shipment because its hustle free and 
proves to be much cheaper than any other 
mode of shipment. 

FULL CONTAINER LOAD (FCL)

This mode of shipment allows individual 
customer to collect all his/her goods in a 
single container (20/40ft) and ship them 
to his/her desired location. Our company 
will arrange cargo loading from the port 
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of loading, supervise cargo inspection 
and also provide all required shipping 
documents such as packinglist, Bill of 
Lading, Certi�cate of conformity (CoC) and 
all other important documents for clearance 
at port of destination (POD).

OTHER SERVICES
A) FREIGHT FORWARDING SERVICE

We provide the best freight forwarding 
service with the best competitive price 
as per customer’s expectation. We also 
ensure that the transit time between the 
Port of Load (POD) and Port of destination 
(POD) is minimized so that the cargo arrives 
in time without delays. Most importantly all 
cargo onboard the vessel is covered with 
maritime insurance.

B) DOCUMENTATION SERVICE

When it comes to importation and 

exportation of goods documentation is 
the key. We provide our customers with all 
required documents for cargo clearance at 
the port. Starting from packinglists, Original 
BL, CoC and all other required documents 
that are required by the government 
institutions.

C) WAREHOUSING SERVICE

We have a well-organized warehouse 
facility which is equipped with the most 
advanced warehouse Management System 
(WMS) that maintain the inventory in a well 
systematic manner. All goods are received 
by a barcode system and well placed in a 
speci�c zone. The warehouse is suitable for 
all kinds of goods ranging from perishable, 
delicate and fragile goods.

D) EXPRESS DELIVERY

Time is the most vital commodity in cargo 
shipping business and timely cargo delivery 
is all what our customers need. We do 
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arrange cargo delivery to customers location 
as soon as cargo arrives in Tanzania. In so 
doing we avoid delays and ensure smooth 
delivery of customer’s goods.

E) BALES COMPRESSING

We do provide bales compressing service 
whereby garments/clothing items are being 
compressed using a special machine into 
cubed shaped bales. We are proud to have 
a very sophisticated and most powerful 
machines which allows many numbers of 
packages of clothes to be compressed at 
once.

F) MOBILE APP CARGO TRACKING

Through our mobile APP which is available 
in both platforms of Android and IOS our 
customers can now be able to track their 
goods to know the status of their cargo. 
They can now easily �nd out to know if the 
cargo has been received, loaded, arrived in 
DSM warehouse, ready for payment or if it 

has been delivered. Customer can also use 
the mobile APP to make payment through 
Mobile network providers such as Mpesa, 
Tigopesa and Airtel money.

G) VISA PROCESSING

We have always been assisting our clients 
who intend to travel to China and Dubai in 
visa application. We do provide invitation 
letter, business license and other required 
documents by the embassy in order to 
facilitate visa processing.

H) EMERGENCY TRAVELLING 
DOCUMENT (ETD)

Silent ocean Limited being part of 
Tanzanian community who are living and 
working abroad has always been in the 
frontline when it comes to issues involving 
Tanzanians in China. We have always 
been helping individuals to get traveling 
documents whenever the need arises.
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I) PICK AND PACKING

We always strive to reduce the workload 
of our clients while abroad and therefore 
reduce the hustle that he/she might 
encounter while delivering the cargo to 
our warehouse location. As such we have 
decided to form a team that will always 
go through the hotels to collect the cargo 
and take them to the warehouse ready for 
shipment to Tanzania.

The cargo will undergo through inspection 
and then repacked nicely before taken to 
the cargo container.

J) AIRPORT PICKUP

K) COLLABORATION AND 
PARTNERSHIP

Silent ocean limited has won the trust from 

big monetary institutions and other key 
players in the shipping industry. Through 
this partnership our customers who would 
want to ship with us are assured to have 
the opportunity to get smart loans from 
the banks for up to 50Million Tanzanian 
shillings. There are so many other bene�ts 
from such collaboration that our company 
has engaged with.
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 OUR MISSION 
We are committed to continue being the leading 
freight forwarding company in the country and 
therefore provide the very best logistic solution to 
all its clients.

OUR VISSION
We are focused and determined to expand our 
business in other strategic locations in order to 
serve more clients. In a very near future several 
branch o�ces will be opened up in some other 
Asian countries as well as few European countries.

OUR 
CORE 

VALUES
We are committed to treating all 

customers and any other people that 
we serve in a way that we would like to 

be treated ourselves. Therefore, we maintain 
honesty, diligence, accountability, discipline and 
integrity at all times.

OUR COMMITMENT
Silent ocean limited has a dedicated team of 
experienced freight forwarding and logistics 
professionals who believe the key to success is to 
always work with customers to make their freight 
transport and logistics as seamless as possible for 
them. As logistic partners we believe that we need 
to work closely together as a team in order to create 
a “win win” situation.

We are in the service industry and our aim is to 
provide our customers with a cost e�ective and 
e�cient service. We understand that our customers 
have commitments to their clients. We realize that 
it is very important that we ful�l our commitment 
to our customers and enable them to ful�l theirs. A 
very strong emphasis is placed on communication, 
both locally and with our clients’ suppliers.
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 OUR CORE 
VALUES
These core values make our company shines 

so bright and be the best among many other 

company in cargo shipping industry.

Our organization is mould under the following 

strong core values including:

• Integrity

• Accountability

• Diligence

• Perseverance

• Discipline

• Honesty

OUR COMMITMENT
Silent ocean limited has a dedicated team of 
experienced freight forwarding and logistics 
professionals who believe the key to success is to 
always work with customers to make their freight 
transport and logistics as seamless as possible for 
them. As logistic partners we believe that we need 
to work closely together as a team in order to create 
a “win win” situation.

We are in the service industry and our aim is to 
provide our customers with a cost e�ective and 
e�cient service. We understand that our customers 
have commitments to their clients. We realize that 
it is very important that we ful�l our commitment 
to our customers and enable them to ful�l theirs. A 
very strong emphasis is placed on communication, 
both locally and with our clients’ suppliers.
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 OUR 
BRANCHES

Dar Es Salaam Office
Office address: GSM towers, 
1ST floor, Lumumba and Udoe street,
P.O Box 38307, Dar-Es-Salaam,Tanzania.
Email: info@silentoceanlimited.co.tz

Dubai Office
LLOOTAH BUILDING, NEXT TO JACKIS ELECTRONIC, 2ND FLOOR, OFFICE NUMBER 204 
DEIRA-DUBAI, UNITED ARAB EMIRATES
Mobile: +971589399869/Mobile:+971543478776
Email:  operationkilimanjaro@gmail.com
Email:  almahri@kilimanjarocargo.ae
Dubai Warehouse Address: Awir Shed No 6-1 
Mob: +971589399892/Phone: +255-746813813

Turkey Branch Office & Warehouse Address
(Fatura Ve Mal Teslim Adresi)
Office Address:
Mesihpasa Mah. Aksaray Cad. Nur Center
No: 43 Ic Kapi No: 710 Fatih/Istanbul
Warehouse Address: Aksaray Mahallesi, Kuçuk 
Langa Caddesi No: 79 B41-B42-B43 Fatih/Istanbul
Office Number: +90 5528583096 | Warehouse Number: +90 5528583097

FOSHAN OFFICES & WAREHOUSE ADDRESS

No. 15 Gongtong Industrial Zone East, Lishui Town, Nanhai District, Foshan 
City, China

STAFF CONTACTS:
Full Cargo: +86 130 4808 5099 (Ghalib)
020-2626 9153 (Office)
Loose Cargo: +86 135 3545 3753 (Ibrahim)
‡86 132 5033 8158 (Juma)
020-3639 5302 (Office)
Bales Compressing: +86 159 7530 0400 (Tamim)
020-3677 1803 (Office)
Customer Service: +86 130 6095 2422 (Janeth)
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YIWU WAREHOUSE ADDRESS

First Floor Office Number 878 Huasheng Road 
Niansnli, Yiwu City, Zhejiang Province, China.
STAFF CONTACTS:
+86 130 4999 9205 (Fidha)
+86 131 7380 0004 (Fidha)
+86 153 3691 4543 (Omar Baabde)
OFFICIAL CONTACTS: 0579-85540050 (Office)
+86 158 3539 3554 (Harry Warehouse)

KEQIAO OFFICES & WAREHOUSE ADDRESS

ADDRESS: No. 5, Building 6, Jinqiu Warehouse, 
Anhua Road, Anchang Town, Keqiao District, 
Shaoxing City, Zhejiang Province, China. 
(enter from Gate No. 2, go straight for 100 
meters)
STAFF CONTACTS:
+86 130 0519 8544 (Edha)
+255 69 945 0555 (Abdulwaheed)

USA ADDRESS 
Office Address:
Washington DC

Warehouse Address:
18920 Earhart Ct Unit 506
Gaithersburg, MaryLand 20879.
Contacts: +1 (202) 891-9282
(For Both Office & Warehouse)
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MAIN BRANCH
Dar Es Salaam, Tanzania. 

O�ice address: GSM towers, 1ST floor, Lumumba and Udoe street,
P.O Box 38307, Dar-Es-Salaam,Tanzania.

Email: info@silentoceanlimited.co.tz 
www.silentoceanlimited.co.tz


